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An attractive and purpose-built store 

front desk is the heart of a  

convenience store. 

The customer needs to quickly pick 

the interesting products and proceed 

smoothly at the frontline counter. 

On the other side of the line the 

staff must be able to quickly prepare 

and serve a variety of different 

products and several customers at 

the time.

We at Epta offer a wide range 

of high-quality serve-overs and 

counters for a variety of different 

food products.

You can choose from following 

pages the best suitable equipment 

to build your professional and 

attractive store front counter.

PAY AT TENTION TO:

•	 Superior product visibility

•	 Stable and reliable temperature 

levels to cope with the most  

demanding groceries

•	 Ease of Use and Maintenance

•	 Effortless usage for both  

customers and staff

•	 Top performance in energy  

efficiency

Frontline



NORDICLINE FL2 PI AIDA RETRO SERVE-OVERS  PLUG - IN

Frontline plug-in cabinet series for building attractive customized displays and offering smooth 
usage for both customers and staff.

•	 Sustainability with R290 as the  

refrigerant

•	 Excellent product temperatures for multiple food  

categories

•	 Wide opening with large display area

KEY BENEFITS:

•	 Several cabinet models to match any 

store layout

•	 Easy front service access that maximizes 

productivity and minimizes service costs

•	 Energy efficiency, saving costs and  

helping to protect the environment

NordicLine FL2 Aida SO-RG Model SO-RG 60 SO-RG 90 SO-RG 120

Version 
Refrigerant
Temperature range °C

plug-in
R290  

-1...+7

plug-in
R290 

-1...+7

plug-in
R290  

-1...+7

Front height
Length
Height
Depth

mm
mm
mm
mm

530
600

1340
755

530
900

1340
755

530
1200
1300

770

Energy Efficiency Class 

FRONTLINE |  SERVE- OVER C ABINETS

1. Serve-over cabinets

https://viessmann.kontainer.com/cdn/2SP4K7/7628303-product-data-tecto-fl2-aida-600-so-rg-pi.pdf
https://viessmann.kontainer.com/cdn/2SP4K8/7628304-product-data-tecto-fl2-aida-90-so-rg.pdf
https://viessmann.kontainer.com/cdn/2SP4K9/7628306-product-data-tecto-fl2-aida-120-so-rg.pdf


FRONTLINE |  SERVE- OVER C ABINETS

NORDICLINE FL2 AIDA RETRO SERVE-OVERS  REMOTE

NordicLine FL2 Aida SO-RG Model SO-RG 90 SO-RG 120

Version 
Refrigerant
Temperature range °C

remote
CO2

-1...+7

remote
CO2  

-1...+7

Front height
Length
Height
Depth

mm
mm
mm
mm

530
900

1340
755

530
1200
1300

770

Energy Efficiency Class 

Frontline plug-in cabinet series for building an attractive customized displays and offering  
effortless usage for both customers and staff.

•	 Sustainability with CO2 refrigerant

•	 Excellent product temperatures for multiple food 

categories

•	 Wide opening with large display area

•	 Several cabinet models to match any store layout

•	 Easy front service access that maximizes productivity and  

minimizes service costs 

KEY BENEFITS:

•	 Energy efficiency, saving costs and  

helping to protect the environment



FRONTLINE |  SERVE- OVER C ABINETS

NORDICLINE FL2 PI AIDA CLASSIC SERVE-OVERS  PLUG - IN

NordicLine FL2 Aida SO-CG Model SO-CG 60 SO-CG 90 SO-CG 120 

Version 
Refrigerant
Temperature range °C

plug-in
R290  

-1...+7

plug-in
R290 

-1...+7

plug-in
R290  

-1...+7

Front height
Length
Height
Depth

mm
mm
mm
mm

530
600

1340
755

530
900

1340
755

530
1200
1300

770

Energy Efficiency Class 

Frontline plug-in cabinet series for building an attractive customized displays and offering  
effortless usage for both customers and staff.

•	 Sustainability with R290 refrigerant

•	 Excellent product temperatures for multiple food 

categories

•	 Wide opening with large display area

•	 Several cabinet models to match any store layout

•	 Easy front service access that maximizes productivity and  

minimizes service costs 

KEY BENEFITS:

•	 Energy efficiency, saving costs and  

helping to protect the environment



FRONTLINE |  SERVE- OVER C ABINETS

NORDICLINE FL2 PI AIDA RETRO BAKE-OFF  PLUG - IN

NordicLine FL2 Aida BO-RG Model BO-RG 60 BO-RG 90 

Version 
Refrigerant
Temperature range °C

plug-in
R290  

-1...+7

plug-in
R290 

-1...+7

Front height
Length
Height
Depth

mm
mm
mm
mm

530
600

1340
755

530
900

1340
755

Energy Efficiency Class 

Frontline plug-in cabinet series for building an attractive customized displays and offering  
effortless usage for both customers and staff.

•	 Sustainability with R290 refrigerant

•	 Excellent product temperatures for multiple food 

categories

•	 Wide opening with large display area

•	 Several cabinet models to match any store layout

•	 Easy front service access that maximizes productivity and  

minimizes service costs 

KEY BENEFITS:

•	 Energy efficiency, saving costs and  

helping to protect the environment



FRONTLINE |  SERVE- OVER C ABINETS

NORDICLINE FL2 PI AIDA RETRO SERVE-OVERS  AMBIENT

NordicLine FL2 Aida SO-RG-Ambient Model SO-RG 90 SO-RG 120

Version 
Refrigerant
Temperature range °C

plug-in
R290

plug-in
R290  

Version  ambient ambient

Length
Height
Depth

mm
mm
mm

900
1340

770

1200
1340

770

Frontline plug-in cabinet series for building an attractive customized displays and offering  
effortless usage for both customers and staff.

•	 Wide opening with large display area

•	 Several cabinet models to match any store layout

•	 Easy front service access that maximizes productivity and  

minimizes service costs 

KEY BENEFITS:



FRONTLINE |  SERVE- OVER C ABINETS

STAGE  SERVE- OVER RETAIL PLUG - IN

Stage Model Serve-over

Version 
Refrigerant
Temperature range °C

plug-in
R290

MT

Version  

Length
Height
Depth

mm
mm
mm

1250
1270
925

Energy Efficiency Class

Promotional plug-in refrigerated island that offers unprecedented visibility of the  
products on display.

•	 Suited to all sales surfaces

•	 Ideal for the preservation of fresh and pre-packed  

products

•	 Variety of configurations

KEY BENEFITS:

•	 Maximum flexibility in positioning the product 

inside the store



FRONTLINE |  SERVE- OVER C ABINETS

OPERA PLUG-IN SERVE-OVER  BL ACK

Opera SO PI Black Model 600 
Tilted Glass

900 
Tilted Glass

1200 
Tilted Glass

600 
Square Glass

900 
Square Glass

Version
Refrigerant
Temperature range °C

plug-in
R290

+2 / +6

plug-in
R290

+2 / +6

plug-in
R290

+2 / +6

plug-in
R290

+2 / +6

plug-in
R290

+2 / +6

Version BLACK BLACK BLACK BLACK BLACK

Length
Height
Depth

mm
mm
mm

600
1360
750

900
1360
750

1200
1360
750

600
1360
750

900
1360
750

Energy Efficiency Class 

Frontline serve over cabinet with tilted glass for extra product  
visibility and increased impulse effect. 

•	 Sliding doors in the back

•	 LED lights under shelfs

•	 Adjustable feet

KEY BENEFITS:

•	 Front glass can be opened for easier 

cleaning and maintenance 



FRONTLINE |  SERVE- OVER C ABINETS

OPERA REMOTE SERVE-OVERS  BL ACK

Opera SO TG Black Remote Model 900 1200 

Version
Refrigerant
Temperature range °C

remote
R448A
0...+4

remote
R448
0...+4

Length
Height
Depth

mm
mm
mm

900
1360
750

1200
1360
750

Energy Efficiency Class 

Frontline serve over cabinet with tilted glass for extra product  
visibility and increased impulse effect. 

•	 Sliding doors in the back

•	 LED lights under shelfs

•	 Adjustable feet

KEY BENEFITS:

•	 Front glass can be opened for easier 

cleaning and maintenance



FRONTLINE |  HOT C ABINETS

NordicLine FL2 Aida Hot Model
SO-RG 60  
(DK only)

SO-RG 90 
(DK only)

SO-CG 90 SO-CG 60

Version
Temperature range °C

plug-in
+45...+60

plug-in
+45...+60

plug-in
+65...+80

plug-in
+65...+80

Length
Height
Depth

mm
mm
mm

600
1340

750

900
1340

750

900
1340

750

600
1340

750

NORDICLINE FL2 AIDA HOT  HEATED SERVICE 

Heated service counter model with base heating resistor and shelf  
heating lamps for pizza, pies and other warm food and delicacies.

•	 Great product visibility with glass shelves having integrated LED lights

•	 Efficient use of floor space allowing high product promotion even for 

smallest shop floors

KEY BENEFITS:

2. Hot cabinets



Opera Hot Black Model 600 
Tilted Glass

900 
Tilted Glass

600 
Square Glass

900 
Square Glass

Version
Refrigerant
Temperature range °C

plug-in

+20...+80

plug-in

+20...+80

plug-in

+20...+80

plug-in

+20...+80

Version BLACK BLACK BLACK BLACK

Length
Height
Depth

mm
mm
mm

600
1360
750

900
1360
750

600
1360
750

900
1360
750

OPERA PLUG-IN HOT CABINETS  BL ACK 

FRONTLINE |  HOT C ABINETS

Hot cabinet for display of heated food like Pizza, grilled chicken etc.  
Stainless Steel.

•	 Forced air circulation (heating elements)

•	 Tempered double glass

•	 Hinged front glass for easy cleaning

KEY BENEFITS:

•	 Fluorescent light under each of the 4 shelves

•	 El. control unit Eliwell Voltage 230V/50Hz



Trent Hot Model 606  

Version
Refrigerant
Temperature range °C

plug-in

+30...+90

Length
Height
Depth

mm
mm
mm

606
420
428

TRENT HOT DISPLAY  C ABINETS 

FRONTLINE |  HOT C ABINETS

Trent is a hot top table display case with a new modern design provides a 
unique advertising display solution.

•	 Rugged and solid construction

•	 Mechanical thermostat

•	 Front light bars

KEY BENEFITS:

•	 Regulation and set-up of required humidity

•	 Removable crumb tray to easy of cleaning



Hot Dog Counter with 6 cold drawers and drawer for accesories on the 
right side. Plain top for grill equipment and retro front glass easy to 
open. Plug in R290.

Hot Dog Counter Square Model 1200  1600 

Version
Refrigerant
Temperature range °C

remote
CO2

0...+4

remote
CO2

0...+4

Length
Height
Depth

mm
mm
mm

1200
1340

760

1600
1340

760

Energy Efficiency Class

REMOTE HOT DOG  COUNTERS 

FRONTLINE |  HOT DOG COUNTERS

3. Hot Dog counters



Hot Dog Counter Model 1200  1600  1600 

Version
Refrigerant
Temperature range °C

plug-in
R290
0...+4

plug-in
R290
0...+4

plug-in
R290
0...+4

Length
Height
Depth

mm
mm
mm

1200
1340

727

1600
1340

763

1600
1340
800

Energy Efficiency Class

PLUG-IN HOT DOG  COUNTERS 

FRONTLINE |  HOT DOG COUNTERS

Hot dog counter to serve Hot dogs in front of the customer in the most effective and 
selling way. In this counter you have refrigerated drawers for products and practical  
compartments for napkins and sausage paper.

•	 Three neutral drawers with 2xGN 1/1 100  

and one with 2x GN 1/1 250 for Hot dog bread

•	 Three cooled drawers with 2x GN 1/1 100, 100,  

150 in each drawer

KEY BENEFITS:

•	 Front glass to be opened easy for cleaning with  

LED light in top

•	 Adjustble feet



Hot Dog Counter Model 1200  1600  1600 

Version
Refrigerant
Temperature range °C

remote
CO2

0...+4

remote
CO2

0...+4

remote
CO2

0...+4

Length
Height
Depth

mm
mm
mm

1200
1340
800

1600
1340
800

1600
1340

763

Energy Efficiency Class

REMOTE HOT DOG  COUNTERS 

FRONTLINE |  HOT DOG COUNTERS

Hot dog counter to serve Hot dogs in front of the customer in the most effective and 
selling way. In this counter you have solutions for topping and refrigerated drawers 
for storing products. This Hot dog counter has a topping compartment on top and a  
refrigerated shelf in front for drinks.



Cold prep without glass top Model 800 1000 1200 

Version
Refrigerant
Temperature range °C

plug-in
R290
0...+4

plug-in
R290

0...+4/+2...+8

plug-in
R290

0...+4/+2...+8

Length
Height
Depth

mm
mm
mm

800
1345
762

1000
1340

759

1200
1340
830

Energy Efficiency Class

COLD PREPARATION PLUG-IN  COUNTERS

FRONTLINE |  COLD PREPAR ATION COUNTERS

•	 2xGN1/1 ajustable for several solutions

•	 Compartment for dressing bottles

•	 Glass lid and LED lights on glass top

KEY BENEFITS:

Prepare hamburgers in front of the customer with this cold prep  
counter. Plenty of different GN containers for all ingredients. With a 
glass lid to show your customers all you fresh ingredients.

•	 Adjusable feet

•	 Two cold drawers with GN 1/1 for product storage

4. Cold preparation counters



Delight 6 Lite Model 6 Lite  

Version
Refrigerant
Temperature range °C

plug-in
R290

-14/-1...-10/+5

Length
Height
Depth

mm
mm
mm

1178
1228
737

Energy Efficiency Class

DELIGHT 6 LITE  C ABINET

FRONTLINE |  COLD PREPAR ATION COUNTERS

•	 Family Feeling based on key aesthetical elements

•	 Smooth, clean lines and better product visibility

•	 More merchandising and flexibility

•	 Product Customization thanks to advanced  

system of digital printing

KEY BENEFITS:

The new scooping cabinet where quality meets design.

•	 Maintenance Free thanks to specific plug-in  

refrigeration system

•	 Pastry version also available



Backline counter

Dishwashing and food preparation 

cannot take place at the same time, 

the processes need to be separated 

or physical separation is required 

between dishwashing and food 

prep area.  

Adequate facilities are to be 

provided for the cleaning, 

disinfecting and storage of working 

utensils and equipment.

These facilities are to be constructed 

of corrosion resistant materials, be 

easy to clean and have an

adequate supply of hot and cold 

water.

Dishwashing 

Industrial dishwasher is required 

at any new construction store and 

at all cluster A stores with separate 

dishwashing room. Under counter 

dishwasher can be installed in 

smaller locations where there are 

no dishwashing room. Manual 

dishwashing in store is permitted in smaller 

cluster C stores.

FOOD PREPAR ATION AREAS ARE  

REQUIRED TO HAVE: 

•	 Separate Hand sink.

•	 Separate Equipment sink (in dishwashing 

room equipped with hose).

•	 Separate Production sink if any food 

delivered is washed (salad, tomato, etc).

•	 Sufficient stainless-steel shelving for 

food utensils, containers etc.

•	 Stainless steel is prerequisite material to 

be used.

•	 Food prep counter (stainless-steel 

surface) installed that allows food to be 

kept at cold temperatures

•	 A suitable freezer, refrigerated and 

room temperature storage for food is 

required in the food preparation area of 

back room kitchen.

•	 Waste bins with covers and foot pedals.

Cleaning chemicals 

Must be kept in designated 

chemical storage area under the 

sink or in cleaning room.

Floor drainage must be covered.

Windows in food preparation 

area should not be possible to 

open. Always provide appropriate 

lighting suitable for food premises.



Cold counter Remote Model 1800 2200  2600  

Version
Refrigerant 
Temperature range °C

remote
R448/R449

0...+2

remote
R448/R449

0...+2

remote
R448/R449

0...+2

Length
Height
Depth

mm
mm
mm

1800
900
700

2200
900
700

2600
900
700

Energy Efficiency Class

COLD REMOTE  COUNTER

BACKLINE |  COLD COUNTERS

•	 2x GN1/2 in each drawer

•	 Adjustable feet

•	 Stainless steel

KEY BENEFITS:

Stainless steel backline cold counter with 12 or 15 cold drawers and 
6 ambient drawers.

5. Cold counters



NEUTRAL COUNTERS

SINK COUNTERS

BACKLINE |  NEUTR AL COUNTERS

Possibility to have customized products.

6. Neutral counters

Model Length Height Depth

1
2
3
4 
5 
6 
7 
8 
9 
10 
11 
12 
13 
14 
15 
16 
17 
18 
 
19 
20 
21
22
23
24
25
26 

Neutral Counter 1000x900x700mm with doors 
Merry Chef rack 600 with legs
Merry Chef rack 600 with wheels 
Bake off rack 900 
Bake off rack 600 (baking trays 460 x 330) 
Neutral Counter 900x700x700mm with doors 
Neutral Counter 800x900x700mm with doors 
Neutral Counter 700x900x700mm with doors 
Stainless steel bench with cabinet 700 
Neutral Counter 600x900x700mm with doors 
Neutral Counter 1000 with shelves 
Stainless steel bench with cabinet 300 
Toast unit 400 with glass top black,shelf 
Neutral Counter 600 w/4 drawers 
Neutral Counter 1200 w/8 drawers 
Neutral Counter 1200 w/4 drawers 
Neutral Counter 800x700x700mm with doors 
Neutral Counter 1200x900x700mm with 3 doors 
Neutral Counter 1300 
Neutral Counter 700 for dishwasher 
Neutral Counter 600 for trash trolly 
Neutral Hot Dog Counter 1200 with sausage boiler + drawer
Neutral Hot Dog Counter 1200 with 2 drawers
Neutral Hot Dog Counter 1600 with sausage boiler
Neutral Hot Dog Counter 1600 with drawer
Trash Trolly
Merrychef rack 1700 

1000
600 
600 
900 
600 
900 
800 
700 
700 
600 
1000 
300 
400 
600 
1200 
1200 
800 
1200 
1300 
700 
600 
1200
1200
1600
1600
410 
700

900
900
1393 
700 
700 
700 
900 
900 
900 
900 
900 
900 
1000 
900 
900 
900 
700 
900 
900 
900 
900 
1365
1365
1365
1365
500 
1700

700
700
800 
700 
700 
700 
700 
700 
700 
700 
700 
700 
762 
700 
700 
700 
700 
700 
700 
700 
800 
760
760
760
760
360 
700

Model Length Height Depth

27 
28 
29 
30 
31
32

33

34
35
36

37

Stainless steel bench with cabinet and centered sink 400 
Stainless steel backline with 2 sinks and 2 cabinet doors 
Stainless steel backline with 2 sinks and 2 cabinet doors 
Stainless steel bench with cabinet 1600 single sink to the left socket for DM to the right
Stainless steel bench with cabinet 1700 single sink to the left socket for DM to the right
Stainless steel bench with cabinet 1200, single sink to the right socket for DM left  
splash guard
Stainless steel bench with cabinet 1200, single sink to the left socket for DM right  
splash guard
Stainless steel bench with cabinet 1400 single sink to the right socket for DM to the left
Stainless steel bench with cabinet 1400 single sink to the left socket for DM to the right
Stainless steel bench with cabinet 1800 double sink and intermediate splash guard on  
the right socket DM on the left
Stainless steel bench with cabinet 1800 double sink and intermediate splash guard on  
the left socket DM on the right

 
300 
800 
1000 
1600
1700
1200

1200

1400
1400
1800
 
1800 
 

 
900 
900 
900 
900
900
900

900

900
900
900
 
900 
 

 
700 
700 
700 
700
700
700

700

700
700
700
 
700 
 



BACKLINE |  NEUTR AL COUNTERS

11 

2 

9 

20 

21 

19 18 17 

15 

16 

14 13 12 

10 8 7 6 
 

5 4 3 1 

22 23 24 25 

26 



BACKLINE |  NEUTR AL COUNTERS

 33 

37 

27 30 29 28 

36 35 34 

31 

32 



Low height impulse coolers and 

freezers are ideal for fast-moving 

groceries on the convenience store 

floor area.

The more we create touch points for 

shoppers the more we increase sales.

Several models can be used 

individually, lined up together, 

multiplexed or arranged as an island 

to promote impulse shopping. 

PAY AT TENTION TO:

•	 Super product visibility and 

lighting

•	 Possibility to create more touch 

points for customers to increase 

sales

•	 Integral design to combine  

refrigerated and ambient units

•	 Environmentally friendly  

refrigerant

Sales floor



Vertical plug-in refrigerated cabinet particularly attentive to eco-sustainability and energy saving.

•	 Suited to all sales surfaces

•	 Fits to any store format and concept

•	 Ideal for the preservation of pre-packed products

•	 Led lighting under the shelves (option on demand)

KEY BENEFITS:

Vanilla Model 937 1250 1875 2500 

Version
Refrigerant
Temperature range °C

plug-in
R290

MT

plug-in
R290

MT 

plug-in
R290

MT

plug-in
R290

MT 

Length
Height
Depth

mm
mm
mm

1000
2050

730/870

1310
2050

730/870

1935
2050

730/870

2560
2050

730/870

Energy Efficiency Class

VANILLA  PLUG - IN

SALES FLOOR |  MULTIDECKS

•	 Kit wheels (option on demand)

•	 Available in 2 depths and 4 lengths

•	 Ease of maintenance and cleaning

7. Multidecks



Vertical plug-in refrigerated cabinet that guarantees outstanding presentation of  
fresh pre-packed products.

•	 Multiplexable

•	 Elegantly furnishes all stores

•	 Excellent overview of the products thanks to  

the frameless doors (option on demand)

KEY BENEFITS:

Tango Next Model 2 Doors 3 Doors 4 Doors 

Version
Refrigerant
Temperature range °C

plug-in
R290

MT

plug-in
R290

MT 

plug-in
R290

MT

Length
Height
Depth

mm
mm
mm

1310
2050

739/880

1935
2050

739/880

2560
2050

739/880

Energy Efficiency Class

TANGO NEXT  PLUG - IN

SALES FLOOR |  MULTIDECKS

•	 Available in 2 depths and 3 lengths

•	 Ease of maintenance and cleaning

•	 Maintenance free condenser



Vertical plug-in refrigerated cabinet with extremely compact depth and height.

•	 Easy to integrate with a store's dry products shelving

•	 Offers new and interesting possibilities to promote the 

products

•	 Available in 2 aesthetic configurations:  

black or white inside and out

•	 Ease of installation and maintenance

KEY BENEFITS:

Funky Next Model 1250 - 2P

Version
Refrigerant
Temperature range °C

plug-in
R290

MT

Length
Height
Depth

mm
mm
mm

1250
2056
488

Energy Efficiency Class

FUNKY NEXT  PLUG - IN

SALES FLOOR |  MULTIDECKS



Vertical plug-in cabinet that guarantees excellent presentation of frozen products.

•	 Multiplexable

•	 Elegantly furnishes all sales surfaces

•	 Excellent response to the needs of retailers

•	 LED lighting system by EPTA

•	 Easy maintenance

KEY BENEFITS:

Valzer Next Model 1 Door 2 Doors 3 Doors 4 Doors 

Version
Refrigerant
Temperature range °C

plug-in
R290

LT

plug-in
R290

LT 

plug-in
R290

LT

plug-in
R290

LT

Length
Height
Depth

mm
mm
mm

670
2033

815

1430
2033

815/911

2100
2033

815/911

2740
2033

815/911

Energy Efficiency Class

VALZER NEXT  PLUG - IN

SALES FLOOR |  MULTIDECKS



SALES FLOOR |  MULTIDECKS

Semi-vertical plug-in refrigerated cabinet available with sliding doors and open version powered 
by propane refrigerant gas (R290), particularly suited for the presentation and preservation of 
pre-packed meat, delicatessen, dairy products and drinks.

•	 Excellent temperature control

•	 Great transparency of glass surfaces of doors

•	 Tiltable shelves

KEY BENEFITS:

Samba Model 1875 2500

Version
Refrigerant
Temperature range °C

plug-in
R290

MT

plug-in
R290

MT 

Length
Height
Depth

mm
mm
mm

1940
1800
900

2565
1800
900

Energy Efficiency Class

SAMBA  PLUG - IN



NordicLine SV8 PI is a versatile plug-in cabinet series that gives customers multiple points of  
contact improving the sales. NordicLine SV8 PI is a product line especially targeted for check-out 
area promotions. It offers a great combination of refrigerated cabinets and dry shelves with  
perfect product visibility units to ensure limitless possibilities for shopfittings.

•	 Large and attractive display surface area with wide  

range of models

•	 Ergonomic height for more comfortable shopping  

and for loading the goods

•	 Designed for all product categories and for seasonal  

product offerings

•	 Many flexible setups thank to the combination of  

refrigerated cabinets and dry shelves

•	 Uniform design language within the  

product portfolio

•	 High quality cooling technology with natural  

refrigerant R290

KEY BENEFITS:

NORDICLINE SV8 PI  VERSATILE PLUG - IN C ABINET SERIES

SALES FLOOR |  MULTIDECKS



NordicLine SV8 PI Model SV8-PI-C SV8-PI-GD/SGD SV8-PI-F/FC-GD SV8-PI-C-45-L/R

Version
Refrigerant
Temperature range °C

plug-in
R290
3M2 

plug-in
R290
3M0 

plug-in
R290

3L1/3M0 

plug-in
R290
3M0 

Length
Height
Depth

mm
mm
mm

600, 900
1400

700

600, 900, 1200
1400

700

600
1400

700

1200
1400

700

Energy Efficiency Class

NORDICLINE SV8 PI  VERSATILE PLUG - IN C ABINET SERIES

SALES FLOOR |  MULTIDECKS



•	 Plug-in, automatic defrost water evaporation

•	 Fan assisted air-circulation

•	 LED lighting on canopy and shelf 6500K

•	 End walls panoramic glass

•	 40mm price ticket rail

•	 Two shelves (0-10%)

•	 Two fixed wheels and two rotated wheels with brake

STANDARD EQUIPMENT:

NORDICLINE SV8 PI  VERSATILE PLUG - IN C ABINET SERIES

•	 Manual night blind

•	 Double glass doors (GD)

•	 Triple glass doors (F/FC GD)

•	 Dixell controller with Modbus-IF

•	 Solid end walls (F/FC GD)

•	 Maintenance free condenser

•	 Inside/outside colour: RAL 9005 black

SALES FLOOR |  MULTIDECKS

•	 Selection RAL colors

•	 Additional 3rd row of shelf incl. LED lighting  

and price ticket rail

•	 Customized branding

OPTIONAL ACCESSORIES:

•	 Dry shelving options

•	 2nd back wall

•	 Adjustable feet



Glee 45 Lite Model 45 Lite 
 

45 Prime 55 Lite 

Version
Refrigerant
Temperature range °C

plug-in
R290

-18...-25 

plug-in
R290

-18...-25  

plug-in
R290

-18...-25  

Length
Height
Depth

mm
mm
mm

670
1965

640,5

670
1965

640,5

670
1965
741,5

Energy Efficiency Class

GLEE 45 LITE  FOR FROZEN FOOD

New design for the vertical plug-in cabinets for ice cream and frozen foods.

•	 Elegant and cutting-edge look

•	 Ideal for all store sizes

•	 Clean lines and better visibility of the  

product on display

KEY BENEFITS:

•	 Flexibility thanks to a  

differentiated product range

•	 Personalization with innovative 

system of digital print

SALES FLOOR |  MULTIDECKS



Glee 42 Lite Model 42 Lite 
 

42 Prime Glass 42 Glass Winery Mid 22 

Version
Refrigerant
Temperature range °C

plug-in
R290

+0...+7 

plug-in
R290

+0...+7  

plug-in
R290

+0...+7  

plug-in
R290

+0...+7  

plug-in
R290

+0...+7  

Length
Height
Depth

mm
mm
mm

670
1964

625

670
1964

625

670
1964

625

670
1964

625

530
1775
641

Energy Efficiency Class

GLEE 42 LITE  DRINK AND DAIRY

The positive vertical cabinet that completes the "Cool Emotions" range.

•	 Ideal model for pre-packaged products  

such as beverages

•	 LED lighting allows focus on the product to  

stimulate impulse buying

KEY BENEFITS:

•	 Combines refrigeration  

technology solutions with design 

and attention to detail

SALES FLOOR |  MULTIDECKS



Glee X Slim Model X Slim 
 

X Slim NV 

Version
Refrigerant
Temperature range °C

plug-in
R290

-18...-25 

plug-in
R290

-18...-25  

Length
Height
Depth

mm
mm
mm

380
1811
566

380
1811
566

Energy Efficiency Class

GLEE X SLIM NV  ICE CREAM AND FROZEN FOOD

The new ventilated frozen version of this cabinet specifically designed for pre-packaged  
ice cream.

•	 Compact size, yet surprising load capacity

•	 Excellent solution to optimize smaller spaces

•	 Ideal for restaurants, bars and ice cream parlors

KEY BENEFITS:

SALES FLOOR |  MULTIDECKS



STAGE  SERVE- OVER RETAIL PLUG - IN

Stage 
Model

LS LS Sliding LS Maxi Double

Version 
Refrigerant
Temperature range °C

plug-in
R290

MT

plug-in
R290

MT

plug-in
R290

MT

plug-in
R290

MT

Length
Height
Depth

mm
mm
mm

925/1250
920/990 

925/1125

1250
990 

925/1125

1250
990 

925/1125

1250
920 

1525

Energy Efficiency Class

Promotional plug-in that offers unprecedented visibility of the products on display.

•	 Suited to all sales surfaces

•	 Ideal for the preservation of fresh and pre-packed  

products

KEY BENEFITS:

•	 Variety of configurations

•	 Maximum flexibility in positioning the 

product inside the store

SALES FLOOR |  IMPULSE COOLERS

8. Impulse coolers



STAGE  SERVE- OVER RETAIL PLUG - IN

Stage SV 
Model

SV Narrow 
Sliding 1S

SV Narrow 
Sliding 2S

SV Large 
Sliding 2S

SV Narrow 
Open 1S

SV Narrow 
Open 2S

SV Large 
Open 2S

Version 
Refrigerant
Temperature range °C

plug-in
R290

MT

plug-in
R290

MT

plug-in
R290

MT

plug-in
R290

MT

plug-in
R290

MT

plug-in
R290

MT

Length
Height
Depth

mm
mm
mm

1250
1200 

925

1250
1300 

925

1250
1300 
1125

1250
1200 

925

1250
1300 

925

1250
1300 
1125

Energy Efficiency Class

Promotional plug-in that offers unprecedented visibility of the products on display.

•	 Suited to all sales surfaces

•	 Ideal for the preservation of fresh and pre-packed  

products

KEY BENEFITS:

•	 Variety of configurations

•	 Maximum flexibility in positioning the 

product inside the store

SALES FLOOR |  IMPULSE COOLERS



NININ GL  IMPULSE COOLER

Ninin GL 
Model

GL

Version 
Refrigerant
Temperature range °C

plug-in
R290

-1...+7

Length
Height
Depth

mm
mm
mm

730
898 
450

Energy Efficiency Class

With easy branding and excellent product visibility Ninin GL is  suitable for all seasonal  
campaigns and promotions..

•	     Excellent product visibility

•	     Great branding possibilities for promotions

•	     High volume and product capacity

•	     Solid construction

KEY BENEFITS:

•	     Easy to move on castors

•	     LED lights

•	     Easy cleaning

•	     Maintenance-friendly condenser

SALES FLOOR |  IMPULSE COOLERS



COUNTER 98 GLASS SILVER  IMPULSE COOLER

Counter 98 Glass  
Model

98 Glass

Version 
Refrigerant
Temperature range °C

plug-in
R600A
+0...+7

Length
Height
Depth

mm
mm
mm

480
845 
500

Energy Efficiency Class

The Counter Glass cabinet with one hinged full glass door has static refrigeration. Suitable for 
beverages and dairy products

•	     Automatic defrosting

•	     Incorporated condensing unit

•	     LED lights

•	     Temperature adjustable and can be constantly  

    controlled through a thermostat

KEY BENEFITS:

SALES FLOOR |  IMPULSE COOLERS



Space-efficient multideck family that brings together high performance with energy efficiency 
and delivers improved merchandising options for different store and product types.

•	 Patented air curtain for stable temperatures

•	 Space-efficient and unique bottom evaporator design 

preventing icing

•	 Integrated door design for maximum display area

KEY BENEFITS:

NordicLine MD5 Model MD5 -125-GD MD5 -188-GD MD5 -250-GD MD5 -375-GD

Version
Refrigerant 
Temperature range °C

remote
R744 (CO2), Brine

0...+4

remote
R744 (CO2), Brine

0...+4

remote
R744 (CO2), Brine

0...+4

remote
R744 (CO2), Brine

0...+4

Front height
Length
Height
Depth

mm
mm
mm
mm

300
1310
2055
890

300
1940
2055
790

300
2560
2055
890

300
3810
2055
890

Energy Efficiency Class

NORDICLINE MD5  REMOTE MULTIDECK WITH GL ASS DOORS

SALES FLOOR |  REMOTE

•	 Easy cleaning with smoother surfaces and 

removable parts

•	 Quicker multiplexing than before - saves 

installation time

9. Remote



SALES FLOOR |  REMOTE

The robust construction and design make it a long term sales tool for any store format. The  
multideck technical construction is designed based on feedback from food retailers, with no  
compromise on requirements for topclass quality and performance.

•	 Excellent product visibility

•	 Modern design for super market and hypermarket  

store concepts

•	 Durable construction with high shelf load capacity

KEY BENEFITS:

NordicLine MD7 Model 1250 1875 2500 3750

Version
Refrigerant
Temperature range 

°C

remote
R744 (CO2), brine

-1...+1,+0...+2  
& +2...+4

remote
R744 (CO2), brine

-1...+1,+0...+2  
& +2...+4 

remote
R744 (CO2), brine

-1...+1,+0...+2  
& +2...+4 

remote
R744 (CO2), brine

-1...+1,+0...+2  
& +2...+4 

Length
Height
Depth

mm
mm
mm

1250
2055/2255

990/1190

1880
2055/2255

990/1190

2500
2055/2255

990/1190

3750
2055/2255

990/1190

Energy Efficiency Class

NORDICLINE MD7  REMOTE



SALES FLOOR |  REMOTE

Vertical display tub cabinet with remote unit for frozen products. The exclusive design, the full 
height doors and the technological solutions adopted offer unprecedented merchandising and 
product visibility.

•	 Great layout flexibility

•	 Excellent energy performance

•	 Great product visibility

KEY BENEFITS:

GranBering Model 2 Doors 3 Doors 4 Doors 5 Doors

Version
Refrigerant
Temperature range °C

remote
CO2

LT

remote
CO2

LT 

remote
CO2

LT 

remote
CO2

LT 

Length
Height
Depth

mm
mm
mm

1565
2110/2260

755/905

2343
2110/2260

755/905

3124
2110/2260

755/905

3905
2110/2260

755/905

Energy Efficiency Class

GRANBERING  REMOTE



SALES FLOOR |  REMOTE

Vertical chilled display cabinet with remote unit for fresh pre-packed products. Available in an 
open version or with full height doors fitted with transparent handles that ensure excellent visibi-
lity and preservation of the product on display.

•	 Less energy consumption

•	 Great product visibility

•	 More merchandising for the same price

KEY BENEFITS:

GranVista Next Model 1250 1880 2500 3750

Version
Refrigerant
Temperature range °C

remote
CO2
MT

remote
CO2
MT 

remote
CO2
MT 

remote
CO2
MT 

Length
Height
Depth

mm
mm
mm

1250
2110/2260

750/900/1050

1880
2110/2260

750/900/1050

2500
2110/2260

750/900/1050

3750
2110/2260

750/900/1050

Energy Efficiency Class

GRANVISTA NEXT  REMOTE



SALES FLOOR |  REMOTE

Vertical open chilled display cabinet with remote unit for the presentation and preservation of 
fruit, vegetables, plants and flowers.

•	 Excellent for themed areas

•	 Great product visibility

KEY BENEFITS:

GranVista Season Model 1250 1880 2500 3750

Version
Refrigerant
Temperature range °C

remote
CO2
MT

remote
CO2
MT 

remote
CO2
MT 

remote
CO2
MT 

Length
Height
Depth

mm
mm
mm

1250
2110/2260
930/1060

1880
2110/2260
930/1060

2500
2110/2260
930/1060

3750
2110/2260
930/1060

Energy Efficiency Class

GRANVISTA SEASON  REMOTE



SALES FLOOR |  REMOTE

Semivertical open chilled display cabinet with remote unit for fresh pre-packed products.

•	 Low energy consumption

•	 Elegantly furnishing the store

•	 Great layout flexibility

KEY BENEFITS:

GranSibare Model 1250 1875 2500 3750

Version
Refrigerant
Temperature range °C

remote
CO2
MT

remote
CO2
MT 

remote
CO2
MT 

remote
CO2
MT 

Length
Height
Depth

mm
mm
mm

1250
1300/1500/1700

780/930/1080

1875
1300/1500/1700

780/930/1080

2500
1300/1500/1700

780/930/1080

3750
1300/1500/1700

780/930/1080

Energy Efficiency Class

GRANSIBARE  REMOTE



SALES FLOOR |  REMOTE

Semivertical chilled display cabinet with tilted or sliding doors and remote unit for fresh pre- 
packed products. It features excellent merchandising, low consumption, and perfect preservation 
of the product on display.

•	 Flexible merchandising

•	 Low energy consumption

•	 New loading volume

KEY BENEFITS:

GranValdaj Model 1250 1875 2500 3750

Version
Refrigerant
Temperature range °C

remote
CO2
MT

remote
CO2
MT 

remote
CO2
MT 

remote
CO2
MT 

Length
Height
Depth

mm
mm
mm

1250
1480/1730

780/930/1080

1875
1480/1730

780/930/1080

2500
1480/1730

780/930/1080

3750
1480/1730

780/930/1080

Energy Efficiency Class

GRANVALDAJ  REMOTE



SALES FLOOR |  REMOTE

Zenith VP is EPTA's first retail refrigerated cabinet to be designed with sustainability and  
efficiency at its core while maintaining uncompromising standards of aesthetics, quality,  
and reliability.

•	 Excellent energy savings

•	 Transparent doors and handles that highlight  

the products on display

•	 Rapid installation, reduced maintenance costs and  

an extended lifespan

KEY BENEFITS:

Zenith VP Model 1250 1875 2500 3750

Version
Refrigerant
Temperature range °C

remote
CO2
MT

remote
CO2
MT 

remote
CO2
MT 

remote
CO2
MT 

Length
Height
Depth

mm
mm
mm

1250
2180/2280

830/950/1130

1875
2180/2280

830/950/1130

2500
2180/2280

830/950/1130

3750
2180/2280

830/950/1130

Energy Efficiency Class

ZENITH VP  REMOTE



SALES FLOOR |  REMOTE

Energy efficiency with excellent product visibility. The new freezer island family, NordicLine IS7,  
is developed and proven to be the most energy efficient product range on the market.

•	 Excellent energy efficiency

•	 Total display area one of the highest in the market

•	 High level of prefabrication to minimise on site  

installation time

KEY BENEFITS:

NordicLine IS7 200 Model 1875 2500 3750 1980 EOL

Version
Refrigerant
Temperature range °C

remote
R744 (CO2)

-23...-21

remote
R744 (CO2)

-23...-21 

remote
R744 (CO2)

-23...-21 

remote
R744 (CO2)

-23...-21 

Length
Height
Depth

mm
mm
mm

1875
900

1980

2500
900

1980

3750
900

1980

1980
900

1070

Energy Efficiency Class

NORDICLINE IS7  REMOTE



SALES FLOOR |  REMOTE

Horizontal island fridge cabinet and remote unit for frozen products. It is characterised by large 
glass panels for total visibility of the product on display.

•	 High display capacity

•	 Sustainability performance and energy saving

•	 Total food visibility

KEY BENEFITS:

GranOntario L Model 1885 2500 3750 2030 EOL

Version
Refrigerant
Temperature range °C

remote
CO2

LT

remote
CO2

LT 

remote
CO2

LT 

remote
CO2

LT 

Length
Height
Depth

mm
mm
mm

1885
1000
2020

2500
1000
2020

3750
1000
2020

2030
1000
1075

Energy Efficiency Class

GRANONTARIO  REMOTE



SALES FLOOR |  REMOTE

Self-service and double well refrigerated cabinet for fresh pre-packed products, with an excellent 
ratio between display volume and footprint occupied on the ground.

•	 Optimisation of floorspace

•	 Enhanced merchandising 

•	 Improved performance

KEY BENEFITS:

Silk N Model 1250 1875 2500 3750

Version
Refrigerant
Temperature range °C

remote
CO2
MT

remote
CO2
MT 

remote
CO2
MT 

remote
CO2
MT 

Length
Height
Depth

mm
mm
mm

1250
995

1890

1875
995

1890

2500
995

1890

3750
995

1890

Energy Efficiency Class

SILK N  REMOTE



SALES FLOOR |  REMOTE

Traditional refrigerated display case designed to quickly transform itself, thanks to the  
convertible superstructure, from self-service to serve-over to support new merchandising  
strategies.

•	 Ideal for preservation and presentation of fresh products

•	 Easy cleaning and maintenance 

•	 Great energy efficiency

KEY BENEFITS:

Velvet N Conv D Model 937 1250 1875 2500 3750

Version
Refrigerant
Temperature range °C

remote
CO2
MT

remote
CO2
MT 

remote
CO2
MT 

remote
CO2
MT 

remote
CO2
MT 

Length
Height
Depth

mm
mm
mm

937
1170
1105

1250
1170
1105

1875
1170
1105

2500
1170
1105

3750
1170
1105

Energy Efficiency Class

VELVET N CONV D  REMOTE



SALES FLOOR |  REMOTE

Serve-over refrigerated display case with curved front able to handle merchandising of the pro-
ducts on display, with an eye-catching display thanks also to the rotating shelf.

•	 Ideal for the presentation and preservation of  

deli products

•	 Customisable

KEY BENEFITS:

Velvet N Curve Model 937

Version
Refrigerant
Temperature range °C

remote
CO2
MT

Length
Height
Depth

mm
mm
mm

937
870/1170

1330

Energy Efficiency Class

VELVET N CURVE  REMOTE



SALES FLOOR |  REMOTE

Traditional refrigerated display case that offers an excellent ratio between occupied surface and 
display surface; characterised by flexibility, enhanced merchandising and tailored ergonomics.

•	 Ideal for the preservation and presentation of fresh  

loose products

•	 Modern linear design 

•	 Customisable

KEY BENEFITS:

Velvet N Design Model 937 1250 1875 2500 3125 3750

Version
Refrigerant
Temperature range °C

remote
CO2
MT

remote
CO2
MT 

remote
CO2
MT 

remote
CO2
MT 

remote
CO2
MT 

remote
CO2
MT 

Length
Height
Depth

mm
mm
mm

937
870/1170

1105

1250
870/1170

1105

1875
870/1170

1105

2500
870/1170

1105

3125
870/1170

1105

3750
870/1170

1105

Energy Efficiency Class

VELVET N DESIGN  REMOTE



SALES FLOOR |  REMOTE

Semi-vertical refrigerated cabinet designed to complete the lines of traditional Velvet cabinets,  
or to be placed against the wall or create back-to-back islands.

•	 Ideal for the preservation and presentation of fresh 

pre-packed products

•	 Available in different configurations

•	 Easy cleaning and maintenance and energy efficiency

KEY BENEFITS:

Velvet N SV Model 1250 1875 2500 3750

Version
Refrigerant
Temperature range °C

remote
CO2
MT 

remote
CO2
MT 

remote
CO2
MT 

remote
CO2
MT 

Length
Height
Depth

mm
mm
mm

1250
1300/1500

1110

1875
1300/1500

1110

2500
1300/1500

1110

3750
1300/1500

1110

Energy Efficiency Class

VELVET N SV  REMOTE



SALES FLOOR |  REMOTE

Serve-over refrigerated tower display cabinet (on more levels) designed to display and preserve 
fresh non-packed products, able to handle merchandising with an eye-catching display.

•	 Particularly suitable for the presentation of  

fresh meat cuts

•	 Available in four lengths

•	 Customisable

KEY BENEFITS:

Velvet N Tower Model 937 1250 1875 2500

Version
Refrigerant
Temperature range °C

remote
CO2
MT 

remote
CO2
MT 

remote
CO2
MT 

remote
CO2
MT 

Length
Height
Depth

mm
mm
mm

937
1500/1700

1105

1250
1500/1700

1105

1875
1500/1700

1105

2500
1500/1700

1105

Energy Efficiency Class

VELVET N TOWER  REMOTE



Cold storage



Upright Refrigerator/Freezer Model Stok 701 N Stok 701 P Stok 1401 N Stok 1401 P 

Version
Refrigerant
Temperature range °C

plug-in
R290

-18...-22

plug-in
R290

-1...+7

plug-in
R290

-18...-22

plug-in
R290

-1...+7

Length
Height
Depth

mm
mm
mm

700
2045

823

700
2045

823

1400
2045

823

1400
2045

823

Energy Efficiency Class

FOOD STOR AGE  COOLERS AND FREEZERS

•	 Completely in stainless steel

•	 Optimum performance

KEY BENEFITS:

An excellent professional cabinet suited to ice cream and frozen products. Perfect for use in 
professional kitchens of hotels and restaurants.

COLD STOR AGE |  UPRIGHT REFRIGER ATORS & FREEZERS

10. Upright refrigerators and freezers



SYSTEMS |  PACKS

ECO2Compacta refrigeration pack is dedicated to small size and proximity stores. The cooling  
capacity can be adjusted from 15kW to 45kW for medium temperatures and from 0 kW to 9 kW 
for low temperature applications.

•	 Very compact product 

•	 Indoor or outdoor installation

•	 Low noise level.

KEY BENEFITS:

ECO2Compacta MT LT

Cooling capacity min./max. (kW)
Compressors

15-50
max. 3

0-18
max. 2 

ECO2COMPACTA  PACK

•	 High pressure oil solution from EPTA.

•	 Easy maintenance concept with one side 

maintenance access

11. Packs



SYSTEMS |  PACKS

ECO2Large refrigeration pack is designed for applications in medium to large size stores. The  
cooling capacity can be adjusted from 80kW to 180kW for medium temperatures and from 12kW 
to 60 kW for low temperature applications.

•	 High level of customization

•	 Booster LT and MT

•	 High pressure oil solution from EPTA

KEY BENEFITS:

ECO2Large MT LT

Cooling capacity min./max. (kW)
Compressors

80-200
max. 5 

0-60
max. 3 

ECO2LARGE  PACK

•	 ETE and FTE performing systems available on this platform

•	 Combined onboard FTE 2.0 system available

•	 Easy maintenance concept



SYSTEMS |  PACKS

ECO2Middle refrigeration pack is designed for applications in medium size stores. The cooling 
capacity can be adjusted from 35kW to 121kW for medium temperatures and from 5,5kW to  
52 kW for low temperature applications.

•	 Very compact product

•	 Modular design for manutention and  

complex installation

•	 Booster BLTand MT

KEY BENEFITS:

ECO2Middle MT LT

Cooling capacity min./max. (kW)
Compressors

60-150
max. 4 

0-50
max. 3 

ECO2MIDDLE  PACK

•	 High pressure oil solution from EPTA.

•	 ETE and FTE performing systems available on this platform

•	 Easy maintenance concept



SYSTEMS |  PACKS

ECO​2Small refrigeration pack is designed for applications in small to medium size stores. The  
cooling capacity can be adjusted from 35kW to 106kW for medium temperatures and from 5,5kW 
to 23 kW for low temperature applications.

•	 Very compact product

•	 Modular design for manutention and  

complex installation

•	 Booster BLTand MT

KEY BENEFITS:

ECO2Small MT LT

Cooling capacity min./max. (kW)
Compressors

40-100
max. 3 

0-25
max. 2 

ECO2SMALL  PACK

•	 High pressure oil solution from EPTA.

•	 ETE and FTE performing systems available on this platform

•	 Easy maintenance concept



Contact

Visit our websites to see our FULL RANGE of cabinets and find new ideas.

Costan product catalog IARP product catalog

WE PROVIDE HOLIST IC SOLUTION FOR A FUNC TIONAL CONVENIENCE STORE

Our convenience products are  

developed and tested in today‘s most

advanced convenience market. Our 

solutions offer the store a complete 

set up for fast food production and 

product display.

 

As each store type, concept and  

market has their own need, the 

equipment is always chosen 

individually for each customer. This 

means that our portfolio keeps 

growing according to customers 

needs.

Please don‘t hesitate to contact  

us for more details, our local sales or 

convenience@eptarefrigeration.com

Henrik Thomassen

Convenience Manager

henrik.thomassen@epta-denmark.com

+45 2036 3640

Anders Olsen

Country Sales Manager

anders.olsen@epta-denmark.com

+45 2546 6363

Morten Sveigaard

Sales Manager

morten.sveigaard@epta-denmark.com

+45 2027 3743

https://www.costan.com/en
https://www.iarp-plugin.com/en
mailto:convenience%40eptarefrigeration.com?subject=


Service

during the entire lifecycle of products 

and store. Many strong points for 

the benefit of the client: adoption of 

evolved digital technologies focused 

on maximum connectivity, which 

results in a greater and more efficient 

duration of the equipment and a 

reduction in Total Cost of Ownership. 

The LifeCycle Program is available 

to clients through two complete 

assistance plans to ensure maximum 

efficiency, quality, and reliability: 

Main and Xtend.

 

Main – Maintenance and Service 

Program is the complete maintenance 

and service plan for existing systems 

and equipment

XTend – Extended Warranty Program 

is a premium offer dedicated to 

new projects which allows to access 

digital platforms and use of advanced 

remote diagnostics for all the 

solutions.

Epta is a complete system provider 

supplying turnkey commercial 

refrigeration solutions. Apart from 

its range of products, it also offers 

a variety of after-sales technical 

assistance services through its 

specialist brand, EptaService, 

ensuring customer efficiency and 

continuity.

A smooth workflow, efficient 

processes and uninterrupted 

operations are vital for Retail, Food 

& Beverage, Ho.Re.Ca. and Industrial 

businesses that are sure to rely on 

seamless technical assistance.

EptaService offers expert and 

proactive support through the 

innovative LifeCycle Program: 

competent consulting which 

embraces a wide range of services, 

Køge  
+45 5664 6363 
 
Viborg  
+45 4566 212

Epta Service Denmark 24/7



DIGITAL SERVICES |  SWITCHON

SwitchON is an innovative diagnostic platform which ensures access to remote display  
refrigerators and refrigeration systems from afar: the system includes advanced functions  
together with predictive maintenance algorithms, synonymous with security and reliability  
for Retailers.

As regards refrigeration systems, the platform guarantees remote monitoring of compressors, 
inverters, oil injection devices, gas coolers and regulating valves. To guarantee ever-efficient  
operation of the display refrigerators, SwitchON makes available technical information on  
temperature, humidity and defrosting.

Finally, the platform integrates a monitoring system able to identify in real time any anomalies 
which are reported by specific alarms on components that require assistance, with an evident 
reduction of intervention times and related costs. Technicians can rely on a user-friendly guide, 
which is complete and effective for the rapid restoration of equipment operation

•	 Asset overview: type and number of products and stores

•	 Level of consumption by stores and related CO2 emissions

•	 Consumption forecast based on weather conditions

KEY BENEFITS:

SWITCHON  DIGITAL DIAGNOSTICS

•	 Overview of health status of equipment  

(alarms and preventive warnings)

•	 Updated Service agreement information

•	 HACCP prescriptions compliant​​​



Concept ideas

At the heart of our design 

philosophy lies a deep commitment 

to a human-centred approach. We 

prioritize understanding and finding 

answers to real people's needs, 

desires, and behaviors, transforming 

spaces accordingly. Our Mission is To 

Transform Spaces Into Experiences, 

to create concepts that are desirable, 

viable and feasible by considering 

the aesthetical factor, efficiency 

factor and profitability factor.

A service dedicated to creating 

bespoke environments 

Driven by passion and creativity, 

EptaConcept, a service provided by 

Epta Group, is a unique concept of 

a multidisciplinary design center 

specialized in crafting tailored 

environments, from cabinet 

customization to complete store 

concepts.

The EptaConcept team works with 

our Clients at all design phases, 

from the needs analysis through 

to the tailor-made design, from 

the selection of furnishings to the 

installation.
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